
Cassidy Bartemus, WC Dillon’s HRIS Administrator and Employee 

Benefits Specialist, and her President both went through a hectic open 

enrollment and were looking for a solution for ACA reporting to ease their 

administrative burden. Creating 1095 forms manually proved to be tedious 

and time consuming. WC Dillon began searching for a solution that would 

streamline their compliance process both internally and for their customers.
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WC Dillon finds ACA 
Reporting a breeze with 
Employee Navigator

THE CHALLENGE

THE SOLUTION

WC Dillon’s sister company, Insight Risk Management, introduced them 

to Employee Navigator. Our software was able to increase ACA reporting 

effeciency for their customers including: tracking and categorizing 

employees, importing health plan enrollment data, and calculating 

affordability and monthly FTE. Employee Navigator’s functionality enabled 

WC Dillon to deliver an affordable end-to-end ACA and 1095 reporting 

solution that measurably reduced their administrative workload. 
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THE RESULTS

Today, WC Dillon discusses Employee Navigator with every client with over 

25 employees, and currently has over a thousand employees on the system. 

Employee Navigator has become an integral part of WC Dillon’s operations, 

reducing the risk of human error by minimizing manual data entry.  Cassidy 

is currently working on the company’s first payroll integration and adding 

to their list of carrier integrations to drive further efficiencies for their 

customers.
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QUICK FACTS



I personally save 10-20 hours per week 
in account administration alone – that’s 
half a workweek!”“
CASSIDY BARTEMUS, HRIS ADMINISTRATOR, EMPLOYEE BENEFITS SPECIALIST

WC Dillon Company, founded in 2001 in Nashville, 

Tennessee, is a full-service regional brokerage 

specializing in employee benefits, business and personal 

insurance, risk management, and more.  WC Dillon has 

12 employees and focuses on delivering their customers 

customized coverage at a competitive price.

WC Dillon initially implemented Employee Navigator 

with a smaller-sized client in St. Louis, Missouri to 

see how it would impact their workflows. The results 

were so noticeable that the agency began offering 

the product for free to any customer with 25 or more 

employees as a value-added service. It has allowed their 

HR users to have more control over their employees, all 

with minimal broker involvement.

“Get it before the competition does,” Cassidy says. 

She started as a Employee Benefits Account Assistant 
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at WC Dillon, but quickly found herself becoming the 

agency’s first HRIS Administrator. Having implemented 

40+ clients, Cassidy says it now takes just a week to 

have a case up and running.  “I personally save 10-20 

hours per week in account administration alone – that’s 

half a normal workweek!”

The time saved has allowed Cassidy to focus on an 

array of other projects, from helping their commercial 

clients, prospecting, handling compliance, quoting 

renewals, wellness program engagement, and leading 

a website redesign, all while also giving her the time to 

study for her OSHA certification. She credits Employee 

Navigator for streamlining the compliance and benefits 

process though a simple and effective system, allowing 

their agency to save time and better serve their 

customers. 

Cassidy’s clients benefit too, with improved HR 

process and increased overall participation, all while 

reducing their customers compliance risks. Most 

importantly, Employee Navigator has made it easier for 

WC Dillon to service their regional clients without ever 

leaving Nashville, laying the groundwork for regional 

growth at their agency. 

Interested in learning more?
Three years ago, WC Dillon implemented Employee Navigator to streamline ACA reporting. Today, they 

implement the software with nearly all groups over 25 lives.  Connect with us today to see if Employee 

Navigator is a good fit for your agency.
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